
AMENDMENT TO THE REGULATIONS OF THE COMMISSIONER OF EDUCATION 

Pursuant to sections 207, 6504, 6507, 6810 and 6829 of the Education Law 

1. Paragraph (7) of subdivision (a) of section 63.11 of the Regulations of the 

Commissioner of Education is added, effective June 26, 2014, to read as follows: 

(7) Mail order pharmacy shall mean a pharmacy that dispenses most of its 

prescriptions through the United States postal service or other delivery system. 

2. Subdivision (b) of section 63.11 of the Regulations of the Commissioner of 

Education is amended, effective June 26, 2014, as follows: 

(b) Provision of competent oral interpretation services and translation services. 

Except as otherwise provided in subdivision (e) of this section:  

(1) For purposes of counseling an individual about his or her prescription 

medications or when soliciting information necessary to maintain a patient medication 

profile, each covered pharmacy and mail order pharmacy shall provide free, competent 

oral interpretation services and translation services in such individual’s preferred 

pharmacy primary language to each LEP individual requesting such services or when 

filling a prescription that indicates that the individual is limited English proficient at such 

covered pharmacy or mail order pharmacy, unless the LEP individual is offered and 

refuses such services.  

(2) With respect to prescription medication labels, warning labels and other 

written materials, each covered pharmacy and mail order pharmacy shall provide free, 

competent oral interpretation services and translation services to each LEP individual 

filling a prescription at such covered pharmacy or mail order pharmacy in such 

individual’s preferred pharmacy primary language, unless the LEP individual is offered 

and refuses such services or the medication labels, warning labels and other written 

materials have already been translated into the language spoken by the LEP individual.  



(3) Translation and competent oral interpretation shall be provided in the 

preferred pharmacy primary language of each LEP individual, provided that no covered 

pharmacy or mail order pharmacy shall be required to provide translation or competent 

oral interpretation of more than seven languages.  

(4) The services required by this subdivision may be provided by a staff member 

of the covered pharmacy or mail order pharmacy or a third-party contractor. Such 

services shall be provided on an immediate basis but need not be provided in-person or 

face-to-face.  

3. Paragraph (1) of subdivision (c) of section 63.11 of the Regulations of the 

Commissioner of Education is amended, effective June 26, 2014, as follows: 

(1) In accordance with Education Law section 6829(3), each covered pharmacy 

shall conspicuously post a notice to inform LEP individuals of their rights to free, 

competent oral interpretation services and translation services. Such notice shall 

include the following statement in English and in each of the pharmacy primary 

languages: "Point to your language. Language assistance will be provided at no cost to 

you." With each initial transaction with patients seeking mail order services, mail order 

pharmacies shall provide printed materials in English and in each of the pharmacy 

primary languages, explaining the availability of competent oral interpretation services 

and translation services. In addition, mail order pharmacies that are nonresident 

establishments shall provide any required information pursuant to section 63.8(b)(6) of 

this Part in English and in each of the pharmacy primary languages. 

 


